
 



Early Access for Troop Volunteers                                  09/01/2023 

Troop Leader Training—Virtual                 09/05/2023 or 09/07/2023 

Product Program Begins               09/09/2023 

Caregiver Information session– Virtual        09/12/2023 

Last day for in-person orders           10/15/2023 

Family deadline for entering in-person orders        10/15/2023 

All money due to troop             10/16/2023 

Deadline for Troops to enter or edit In-person girl orders        10/17/2023 

Last day for online orders                                      10/18/2023 

Deadline for Service Units to enter/edit information      10/18/2023 

Last day for girls to edit rewards         10/19/2023 

ACH Withdrawal           10/23/2023 

Est Delivery to Service Units starts        11/13/2023 

Unclaimed rewards due back to council         01/09/2024 

• Login and create your avatar 

• Send out the parent/guardian email blast to all girls in your troop 

• Monitor troop dashboard for changes in girl activity 

• Remind parents of deadline to enter paper order card items and select girl rewards 

• Deposit all money into the troop bank account by 10/18/2023 

• Pick up nut delivery from the service unit product chair  

• Schedule parent pick up of nuts/chocolates 

• Pick up girl rewards from service unit product chair  

• Schedule rewards delivery to girls   



Girls earn the “online” patch when they have sold 30 
items  online 

Girls earn the “100+” patch with more than 100 online 
items 

Girls earn the “care to share” patch with 5  donated 
items 

Girls earn the “Super Seller Mags” patch when they 
reach 10+ magazine orders 

Troop Leaders can purchase the rally patch in the shop 
for girls who participate in a service unit or troop 

rally 

Rally patches are $1.00 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Troop proceeds are automatically  calculated by 
the M2 system. Troops can view the total amount 

earned by selecting the Banking and Payments link 
from their troop dashboards.  

Troop proceeds are 17% of total sales. 

Older girl troops (Cadettes, Seniors and                  
Ambassadors) may elect to opt out of rewards to 

earn an additional 5%. 

 This is a girl-led decision–not an adult decision.  

Help girls complete the set of theme patches through             
participation in all sides of the program 

     20+ emails sent  / $50 in sales  / 3 Magazine sales  

Girls can earn their personalized avatar patch when they set up 
their digital fall product site, create their avatar,  send 20+ 

unique emails, use the “Share my site” and receive $325 in combined 
sales.  

 

 

 

 

 

 

 

 

 

 

 

Troop leaders will earn a 
customized patch when the 

parent/guardian email blast 
is sent and your troop has 

reached $600 in total sales. 

Girls can update their 
avatars look and 

clothing throughout 
the fall program.  This 
helps them customize 

the style that fits them 
perfectly! 

 



The Product program consists of two seasons.  The cookie  
season and the Fall product season.  The cookie season is the 

largest money earning activity for your troop.  However     
participation in the fall product program introduces girls 

scouts to the 5 key business skills. 

• Goal Setting 

• Decision making 

• Money management 

• People skills 

• Business ethics 

 

 The fall product program takes place at the beginning of the 
girl scout year to help provide funding for the troop to have a 

successful year.  It also prepares girl scouts and parents 
with essential entrepreneurship skills for the                     

cookie program. 

Troops earn 17% proceeds on total sales. The average troop sales in 2022 was $1600.  17% proceeds on 
$1600 is $272. 

Troops can use proceeds to purchase  badges, fun 
patches, camp essentials, craft supplies, snacks for 
meetings, uniforms for girls, cookie season material,  

troop outings and activities and much, much more.   

Participation is easy and troops have shown  to          
increase customer participation year after year.  



Troops earn an extra $.03 during the 2024 cookie      
program with a Troop PGA of $255 in the Fall Product 

program and a 50% girl participation ratio.   

A girl is considered participating when they create 
their avatar and send 10 emails.  

2023-2024 Program 
Crossover reward 

experience 

Girls who participate in both the 2023 fall product  program and the 2024 
cookie program can earn their customized cookie crossover patch by: 

Creating Her avatar, use the “share my site” function, sending 20+ emails 
and reaching 325+ boxes in the 2024 cookie program. 

 

Sunday 12-10-2023 

Camp Iti Kana 1:00 pm-4:00 pm 

Girls who participate  in the fall product program and meet the criteria will be invited to an exclusive VIP 
crossover event being held at camp Iti Kana.  Attendees will be entertained with a magic show as well as an 
introduction to the 2024 cookie activities and rewards.  There will also be a station to record a video and 

take pictures to be used on their digital cookie platform.   

To earn an initiation girls must: 

Have an active 2023-2024 girl membership, 

Create their avatar, send 20+ valid emails,  

Receive a minimum of 5 Digital Orders, 

 and 5 paper orders  



On 9/1/2023 Volunteers will receive an email invitation from M2 that explains how to access the site and get 
started. If you have not received an email invitation to access the M2 site by 9/4/2023, please visit 

www.gsnutsandmags.com/admin and select “Forgot Password”. If you need further assistance contact          
M2 Customer Service 1-800-372-8520.  

 
• Login and create your avatar. 

• Your access email will prompt you to create a password to access your m2 volunteer        
account. If you are a returning user, you can login using your existing password. 

• You will be prompted to complete some account information and watch a short system 
training video.  Enter a mailing address and then proceed to create your avatar. 

• Check your troop roster! If you do not see a girl listed, email jrothert@gsgms.org, so 
her membership status can be checked. Girls are uploaded throughout the product sea-
son and newly registered girls will be included in future uploads. 

• set up the parent/guardian email blast to all girls in your troop.  The emails will not 
send until 9/9/2023 but, this tells your parents that it is time for them to help their 
girl scout set up her online store. 

• Share your avatar with your girl scouts before the season starts. This will allow girls in your troop to 
see your virtual likeness and help get them excited to create their own. You could hold a contest to see 
who gets their avatar created first.  Come up with ideas to keep them updating their look throughout the 
season. When your troop reaches $600 in sales your avatar will be printed on the volunteer patch. 

Troop leaders can switch between roles in the top right corner of 
their dashboard. 



If you need further assistance contact M2 Customer Service 1-800-372-8520.  

On 9/1/2023 Volunteers will receive an email invitation from M2 that 
explains how to access the site and get started.  

• You can go to www.gsnutsandmags.com/admin and select     
“Forgot Password”.  

    or 
• scan the QR code to access the website.  Leaders use the purple 

box to log in.  Girls/caregivers use the pink box. 
 



This is your troop dashboard. From here you will manage the progress and the participation for girls in your 
troop.  You can  Click on any of the links to access the different functions: 

• Send your Parent Guardian email 
blast. 

• Rewatch the training video. 

• Send targeted messages to       
communicate with your girl 
scouts. 

• Monitor which girls have 
“launched” their campaign.       
Check your sales reports. 

• Enter paper orders sales (as 
needed) for girl scouts in your 
troop. 

• Check and make necessary reward 
selections for girls. 

• Print delivery tickets when   
products and rewards arrive  

• View your troop summary report and amount due to council.  



• Use the “send Message” option to communicate with your Girl 
Scouts, Parents and even customers.  

• Select the group tab you want to message, then select “type”.  
When you select the group you would like to message and pick a 
subject the M2 system will provide you with a standard text option 
that you can copy and paste Or you can compose your own message. 

• You this feature throughout to help communicate and motivate the 
girls and parents in your troop. 



The first step in setting your troop up for success in the fall product program is to 
send your parent/guardian email blast.  This will notify all the girls/caregivers 
that it is time to set up their online store. You can access this function from your 
dashboard under the heading Campaign set up. 

Each girl will have one caregiver imported into the M2 system.  This information 
comes from our registration database.  Verify all email address and  update as 
needed.  You also have the option to send the email in Spanish. 

The status column shows the progress and actions of the emails sent. If you get an 
email status “bounced” you can update that girl scout with a new email address and 
resend the email blast. use these status updates to help you customize your                 
communication messages to parents. 

 

 



Check your troop roster 

From your dashboard select the option to “manage troops and girls”. 

All girls with a current 2023-2024 membership registration “should” be imported into the system when you log 
in to check your roster. 

If you  find a girl is missing, email the girls first and last name and your troop number to jrothert@gsgms.org.   
Uploads to the M2 system are done on Tuesdays and Friday mornings each week throughout the product          
program.  Paper registrations take time to process so allow at least a week if you are turning in a paper        
registration form for a new Girl scout before you see her in your troop roster in M2. 

You will also use this function to mange your troops  activity throughout the program. 

Each girl is listed and you can see under that status column their progress with setting up their online store: 

• Not Launched = this girl scout has not set up her online store 

• Launched =  this girl set up her online store 

• Not launched nut card only = did not set up online store but received orders and entered them on the paper  
order entry screen 

You can click on the “+” next to the girls name to see her sales progress.. 

 

Clicking view sales report in the pop up window will 
take you to the reports screen where you can see a 
breakdown of her sales progress and orders.  

 

   



As the program continues, encourage girls to explore their avatar room, check out the 
virtual rewards, and check out the troop photo. 

In addition to earning physical rewards girl can earn virtual achievements.  These will be displayed in her   
avatar room.  Before the girl scouts earns the virtual reward there will be a question mark over the icon. 
When she earns it the icon will become colorful.  She can hover over any of the icons to display what the     
reward is and how she can earn them.   

Girls can revisit their dashboard to complete steps to earn some of the virtual rewards. 

She can also customize her avatar at any time during the program to  decide what image she wants on her    
personalized patch.  



The fall product program is designed for the Girl scout and her caregiver to handle most of the financial   
literacy program themselves,  Putting the girl scout front and center of her business. 

 

Collect all money for non-digital orders by 10/16/2023. If a girl scout does not turn in money from her paper 
order card orders, delete the items from the paper order entry screen.   All orders are paid for up front.  If 
they are not using the digital platform to order, the Girl scout must turn in money equivalent to what is     
entered on the paper order entry screen. 

Deposit all money into the troop bank account by 10/18/2023. 

The automatic ACH withdrawal will be on Monday 10/23/2023.  



• All items are shipped directly to the service unit product chair.  They will separate the items by troop.  You 
will need to be prompt in your pick up of your troop order.  It is important that the delivery of all products 
and rewards happens in an efficient and effective timeframe. 

• From your dashboard you can click on delivery 
tickets.  You have the option to print out      
delivery tickets for products or rewards. 

• Delivery tickets can be printed as a total for 
the troop and by girl.  You will use both. 

• Print your delivery ticket for your troop and 
bring with you to pick up products or rewards 
from your service unit. 

• Ensure the ticket received by your service unit matches the delivery ticket you printed for your troop.    
Verify the count of each item and sign a copy of the delivery ticket.  Leave ticket with your service unit.  It is 
essential you count and verify all items received. 

Double check your items and 
then …..                                        

count again!                                    
We do not have extra product.  



• Print out delivery tickets for girls from your dashboard. You can print them out all at one time, or for a 
specific girl. 

• Ensure the parents count all of the items to be picked up and sign a copy of the delivery ticket. 

• In the event a parent gets home and begins sorting orders and contacts you to inform you they do not have 
enough product to fill all of the orders, verify that they counted and signed the delivery ticket when   
picking up the items.  If your troop order was not short from the service unit delivery then you received all 
of the product that was ordered for your troop.  ( in most cases, the missing items were never actually   
ordered, but a miscount of items needed was entered.)  neither the service unit nor the council have extra 
product. 



The Fall product program ends on 10/15/2023. girls have until 10/19/2023 to finalize their rewards                
selections. Rewards are automatically calculated and rewarded based off of the total combined sales levels.  
Girls are only required to make a selection at levels that offer a choice.  As a troop leader you have the ability 
to select a reward choice for them, but you must make the selection by 10/17/2023.   

Use the “rewards” option from your dashboard to check and see if you have girls in your troop that need to 
make a reward selections.  On the right side of the screen you will notice an action required icon.  This will   
inform you that Girl scout needs to make a selection.   

On 10/18/2023 you will no longer have the ability to make the selection, but the girl scout or caregiver have 
until 10/19/2023.  If the selection is not complete the council representative will make the selection for the 
girl scout, utilize the message option in M2 to remind your girl scouts to make selections for the rewards they 
earned with choices. 



 

Rewards are automatically calculated in the M2 system and will be visible to girls. Girls must choose when two 
items are offered. If a girl does not make a choice by 10/19/2023, the council representative must make a       
selection for the girl. In the event the council has to make the selection, the item will not be able to be           
exchanged if it is not the preference of the girl. Rewards will be delivered via UPS starting the week of 
11/13/2023 to the Service unit product chair address listed in m2.   

The girls will have a reward choice at level $325, $800 and $1500.   

You can Log into www.gsnutsandmags.com/gsgms and click girl Delivery Tickets from the dashboard menu or 
choose the Reports link to get the information you need to sort and pack rewards for your girls.    

$800 

Large Plush or Bluetooth Tower 
Speaker 

$325 

Small plush or socks 

$1500 

Travel Bag or Welle Wisher AG 
Doll 

• Girls earn Nutte Money as a reward when they reach key levels in the fall product   
program. 

• Nutte money levels are $425, $700 and $950. 

• Nutte money is tracked by the council using a google spreadsheet.  Girls can use nutte 
money in the council shops, to register for council events and in the camp trading post 
(if open).  When a girl uses her nutte money the spreadsheet is updated by the staff to 
record how and when the nutte money was applied. 

• Troop leaders can reference the reward section of m2 for a list of girls who earned 
nutte money and contact the council office throughout the membership year for        
updates on girl balances. 

• Parents can call the council office to check their girls scouts nutte money balance. 

• Nutte money is available from 10/1/2023—3/31/2024. 

• Unused nutte money expires and is not carried over. 



Parents and troop leaders enter paper order sales the same way. From your dashboard select paper order     
entry.  Girls/caregivers entering their own order will be taken directly to the page. As a troop leader you will 
see a list of girls.  Click on the girl  whos order you want to enter.  A pop up window will open and you can       
enter the total number of each item for each girl scout.  These items are listed by overall totals, not individual 
orders.  If she had 20 customers order on her order card, all of the items are entered as one total sum per item. 

 

AS a troop leader you can also verify any paper order entries completed by the caregiver by checking the       
reports tab on your dashboard. Select “nut card entry”  You will see a list of all girls and their totals. To 
check the individual items entered, you can click her name and view her paper order entry.  



The program ends 10/15/2023  and you have until Tuesday 10/17/2023 to verify any paper order entries.  A girl/
caregiver has the ability to manually enter her non digital in person orders from her dashboard.  These orders 
need to be balanced by the amount of money turned in to the troop from that girl.  Any order placed in the     
paper order entry section of her digital platform must have money turned in .   

A girl/caregiver should not enter  online girl delivered orders into the paper order section of her site.   

All online orders are automatically added to the troop total and paid for online.  You can check your troop 
summary report to see a recap of your troop participation and sales. 

From the dashboard click “troop summary/amount due report”. 

This report reflects the total amount sold for 
the troop 

The amount sold online 

The amount sold through paper order cards 

The troop proceeds 

The amount collected online 

Balance due to the council. 

It also shows you the girl pga number. A minimum 
of $255 with a 50% girl participation is needed to 
receive the extra $.03 in the 2024 cookie            
program. 

Troop proceeds are left in your account after 
the “balance due council” has been withdrawn 
from the troop bank account on 10/23/2023. 

If the “balance due council” is a negative number, 
that amount will be deposited into the troop 
bank account as part of your troop proceeds. 

 



• Troops must have a GSGMS approved bank account. 

• Payment (cash, check or electronic) is collected from customers at the time of the order. 

• Checks should be made payable to the parent and then deposited into their account to clear. 

• ACH withdrawal will take place on 10/23/2023 for the amount owed to the council. Proceeds will be left in the account.  

• If a girl does not turn in money for her order by 10/17/2023. do not place her paper order. Contact her parent/guardian, your membership             
specialist and document the situation. 

• Online sales are automatically calculated from the amount due to council. If the amount due to the council is less that the total collected through 
digital orders minus proceeds, any difference in proceeds will be deposited directly into the troops account by 11/1/2023. 

• To locate your troop balance due to council: 

 Click banking and payments from your troop dashboard or download the troop orders report. 

There will be a virtual troop leader training session held at 6:30 on 9/5/2023 and 9/7/2023. the two dates     
offer the same training. You can select the session that works for you.                                                                                     

You must register @gsgms.org/events to receive the link to join. 

This training will focus on the M2 system: 

How to enter girl orders 

How to pull reports 

How to check girl deliveries 

How to select rewards 

How to communicate with parents 

9/12/2023 @ 6:30 pm 

parents may have questions about the program.  They can join this virtual question and answer session with a 
walkthrough of how to set up the girls site and check for orders. They must register to receive the link to join 

on our website at www.gsgms.org/events. 



There are short topic specific videos available to guide you through the fall product program.  Videos are     
available on a troop leader level, as well as for a girl/caregiver 

  Click on the link to access any of the fall product training videos 

https://youtu.be/skOPa2U9x0Y Site set up 

https://youtu.be/gGqR6amjExw Creating your avatar 

https://youtu.be/0SSAQlYfR8g Share my site 

https://youtu.be/qNQgbR1qkW8 sending emails 

https://youtu.be/LXt5r8nkhpg Recording voice 

https://youtu.be/N3lLXPRlo0I personalized patch 

https://youtu.be/K0VFqj9MJxU Order Card entry 

https://youtu.be/-EWFB-YuEr4 Reward Earners 

https://youtu.be/XtSg3EaSQf0 Personalized patch 

https://youtu.be/bPGpciNBors Troop Reports  

https://youtu.be/6Jp9ic2XIq0   troop Financials 

https://youtu.be/YggYlumSQqU Parent Adult Campaign 

https://youtu.be/QXL1_b7jB08   entering paper orders 

https://youtu.be/GEGO0UDniFk  Troop Delivery Tickets 

You can also access the 
training videos by clicking the playlist links. 

      For Troop Leaders       

https://www.youtube.com/playlist?list=PL-4pkBvKHb267hXbU9ZwAU_s8GxRQ7ATp 

 

For girls/caregivers 

Scan the Qr Code for complete access to all 
the training videos 

https://youtu.be/skOPa2U9x0Y
https://youtu.be/gGqR6amjExw
https://youtu.be/0SSAQlYfR8g
https://youtu.be/qNQgbR1qkW8
https://youtu.be/LXt5r8nkhpg
https://youtu.be/N3lLXPRlo0I
https://youtu.be/K0VFqj9MJxU
https://youtu.be/-EWFB-YuEr4
https://youtu.be/XtSg3EaSQf0
https://youtu.be/bPGpciNBors
https://youtu.be/6Jp9ic2XIq0
https://youtu.be/YggYlumSQqU
https://youtu.be/QXL1_b7jB08
https://youtu.be/GEGO0UDniFk
https://www.youtube.com/playlist?list=PL-4pkBvKHb267hXbU9ZwAU_s8GxRQ7ATp


GSusa has different standards for the use of social media between the fall product program and the girl 
scout cookie program. Girls may NOT use social media to share their Fall Program sales links beyond friends 
and family.  

These guidelines are implemented to maintain the integrity and consistency of the product program as a 
whole. Online marketing and sales efforts for the Fall Program should be limited to friends and family only 
and not promoted on public facing web sites. There are three fundamental reasons for this: 

The Foundational Girl Scout Experience:   

While the Fall Program is important to troops to meet their goals, if girls are engaging large amounts of media in the fall      
program and cookie program, it leaves little room for outdoor, STEM, life skills and other entrepreneurial experiences.  

Press and Public Perception:  

The Girl Scout Cookie Program is the foundation of our Entrepreneurship Pillar and we don’t want the public or press to get  
distracted by Fall Program media. Additionally, Our council adheres to United Way blackout periods and agreements which limit 
the Fall Program to friends and family networks only.  

Volunteer and Parent involvement:  

The Fall product Program operated on a larger scale has the potential to put additional responsibilities on families and       
leaders. Reducing volunteer workload and potential burnout in all aspects of product sales should be considered.  

Girls have the ability from their dashboard to use the 
“share my site” feature.  This will add their online store 
link to their social media pages.  IT also gives them the    
ability to share via text message.  



Girls  have the ability to collet orders in two different ways. They can use the paper order card, or collet  
orders digitally.  Digital orders are placed when a customer visits the girls online store and selects either 
Girl delivery or Direct shipped.   

The online shopping experience offers customers more selections of nut and chocolate items as well as  a 
wide range of magazine subscriptions, Tervis tumblers and Barkbox.  Customers receive a link to shop online 
directly from the girl/caregiver.  Emails will be sent directly from the m2 system to any email address that 
the girl/caregiver   enters into her store.  Girls can use the “share my site” feature from her dashboard to 
post their link on  social media.  

All orders placed on the girls online store are paid for at the time the order is placed.  Girl delivered orders 
will be delivered to the service unit for local delivery by the girl scout.  Direct shipped orders are sent       
directly to the customer based on the address entered.  

The online shopping option for customers will remain open for orders until 10/18/2023.  The last day for in 
person order (paper order card) taking is 10/15/2023.  The online ordering deadline date gives customers 
who received their email invitation to shop during the last weekend of the program a few extra days to place 
their last minute order.  

Remind girls who receive digital orders after 10/17/2023 to check their earned rewards for choice              
selections.  You can check the rewards report for the exclamation icon or utilize your message function to 
send a communication to any girl scouts who need to make reward selections.  

 



Each box comes with a custom Pose & Play Beret dog toy created 
by BARK and GSUSA as well as one canister of Berry Trios BARK + 
Girl Scouts dog treats, which are one-of-a-kind. Both items 
come packaged in a custom Girl Scouts Mini BarkBox 
with a Girl Scouts liner.  

Tervis® provides a wide 
selection of premium   
insulated tumblers and 
water bottles, ranging 
from top sellers to your 
favorite MLB®, NFL®, 
and collegiate sports 
teams and more. Over 
100 unique designs. 

Price ranges based on 
size and style  selected.  

 



Why is Girl Scouts adding BarkBox to the Fall Product Program?  

BARK is a leading global brand for dogs, known for bringing partner brands to life in their signature        
BarkBox, which includes fun and engaging themed dog toys and tasty treats. Over half of U.S. households    
today have a dog, and most dog owners view their dog as a member of the family. Girl Scouts also show their 
love for animals by participating in programs and earning badges for pet care and animal advocacy. The      
addition of a Girl Scout themed BarkBox to the Fall Product Program allows Girl Scouts to share their       
passion for animals, generate troop funds for their Girl Scout activities, and gives consumers the option to 
purchase something for every member of their family.  

What items are included in the BarkBox?  

Each box comes with a custom Pose & Play Beret dog toy created by BARK and GSUSA as well as one canister of 
Berry Trios BARK + Girl Scouts dog treats, which are one-of-a-kind. Both items come packaged in a custom Girl 
Scouts Mini BarkBox with a Girl Scouts liner.  

Can I purchase only the Pose & Play Beret dog toy? Or only the Berry Trios treats?  

No. This is a set, inclusive of toy and treat.  

Is this a regular sized BarkBox?  

BARK refers to this as their Mini BarkBox as it contains one dog toy and one dog treat.  

What will the shipping cost be for consumers?  

A flat $5 per delivery address shipping fee for barkbox. Tervis tumbler shipping will be $5.99 for the first 
three purchased, and an additional $1.00 for each additional tumbler. 

Why are shipping rates for Fall Product Program nuts and candy higher than BarkBox?  

Each product program vendor sets their own shipping rates. BARK is subsidizing a portion of the shipping 
rates for this online only pilot offering.  

If I order nuts/chocolates and a BarkBox or Tervis tumbler, is shipping consolidated?  

No, nuts/chocolates, barkbox and tumblers will be separate transactions requiring separate shipping. Your 
nut/chocolate order will come from the nut company shipping facility and the BarkBox or tumblers  will be 
shipped directly from the individual company. 

 

 



What is the website address for the fall product site? 
volunteer  access at: www.gsnutsandmags.com/admin, and girl accounts are accessed at: 
www.gsnutsandmags.com/gsgms. 
 
I am a troop leader and I missed the training with the service unit.  
Contact your service unit manager to make arrangements to get your troop paperwork.  There will be two 
virtual trainings for troop leaders who missed the training or need additional support.  
 
My girls are attempting to register and get a “Campaign is Currently Unavailable” message.  
Girls cannot begin online account registration until the sale launch date 9/09/2023. 
 
I am a new leader and the fall product program has already started, can my troop still participate?  
Yes!  As long as it is before the program ends on 10/15/2023.  Your girls can participate digitally or with a pa-
per    order card.  Make sure to watch or attend training for new leaders.  You will follow all deadlines al-
ready in place for orders, rewards and money. 
 
I entered the email addresses to send access notifications to the girls in my Troop, but they haven’t sent and 
it says “Queued for Sending”. How long does it take to send?  
Access emails will not be sent to the participants until the launch date of the sale 9/09/2023. 
 
When is the money due? 
Money is due at the time the order is placed. Online orders are paid for online.  In person order money needs to 
be turned into the troop leader by 10/16/2023 
 
How do we get the products that were ordered? 
Items that are ordered online as girl delivered or entered on the paper order entry screen will be delivered 
to the service unit. Troop leaders or troop cookie chairs will need to pick up the items (and rewards) from the 
service unit delivery location.  
 
I have a parent who has two girls, can they sell together? 
A parent can decide to set up one online account and use that for both girls, however only one set of rewards 
is earned. 
 
 



I entered the email addresses to send access notifications to the girls in my Troop, but they haven’t sent and 
it says “Queued for Sending”. How long does it take to send?  
Access emails will not be sent to the participants until the launch date of the sale 9/09/2023. 
 
I am a Volunteer and have a daughter participating. Can I use the same email address for my Volunteer and Girl          
accounts?  
Yes! You will be notified upon login as to which account you are signing on to. You can also switch between 
roles from the top right corner of your dashboard if you are using the same email address for both roles.     
 
One of my girls received an online girl-delivered order that the family is unable to deliver. How do I remove 
it? 
The parent/guardian (or customer) will need to contact M2 Customer Service to have the order cancelled and         
removed from the system. This cancellation MUST be completed before the sale end date 10/15/2023.  
 
My girl received/entered orders that put her over the next reward threshold, but the system isn’t showing 
that she earned the reward.                                                                                                                                                                                                           
The system can take 1-2 hours  to update. 

 

One of my parents says she is short items for her girl delivered orders.                                                                                                
verify that the parent counted and signed for the items when they picked up their order. In most cases where 
orders are short when girls are filling orders results from a miscount of information entered into the m2 
system.  Neither the service unit nor the council stores extra products, so it is essential the amounts being 
ordered are verified and the money matches what is entered into the system and the parent counts and signs 
the ticket when picking up items. 

 

Can I order extra product and sell after the sale is over? 
All items ordered must be paid for upfront.  If you are ordering items that you have not received an order for, 
you are responsible for turning in money for those items before they are ordered In the m2 system.  



Council Support 
Product Program  Jennifer Rothert 

     jrothert@gsgms.org 

Finance    Angie Miller 

     amiller@gsgms.org 

Registration   Kyna McCalpin 

     Kmccalpin@gsgms.org 

Other    SaraH Edwards 

     sedwards@gsgms.org 

 

 






