
Tear this page out, sign it 

and return it to your Troop 

Leader.  All girls must have 

a signed permission form 

to receive paperwork for 

the Fall Product Program. 

2023 Fall product 
Parent/girl guide 



Product Program Begins               09/09/2023 

Caregiver Information session– Virtual        09/12/2023 

Last day for in-person orders           10/15/2023 

Family deadline for entering in-person orders        10/15/2023 

All money due to troop             10/16/2023 

Last day for online orders                                      10/18/2023 

Last day for girls to edit rewards         10/19/2023 

Est Delivery to Service Units starts        11/13/2023 

Unclaimed rewards due back to council         01/09/2024 

• Attend troop product training 

• Sign and turn in permission form to troop leader 

• Collect paperwork 

• Login and create your avatar 

• Send out 20+ emails to your customers 

• read through the girl/parent guide with your girl scout 

• Read the guidelines for social media usage 

• Turn in all money for non-digital in person orders to troop by  10/16/2023 

• Pick up any girl delivery orders from the troop product chair  

• Deliver orders to customer before 12/1/2023 

• Pick up girl rewards from troop product chair 

 

 



The fall product personalized patch comes with the option of two different backgrounds     
(the waterfall or the tree)  

When You design Your avatar it will be added to the patch design of Your choice and mailed      
directly to You from M2. 

Requirements for the fall product personalized patch are: 
• Create Your avatar 
• send 20+ emails 
• use the “share my site” function 
• and have $325+ in combined sales during the 2023 fall product program. 
 
 
To receive the 2024 cookie crossover personalized patch,                                                                          
You must meet all the requirements for fall and sell                                                                              
325+ boxes of cookies in the 2024 cookie program.  

Girls have the opportunity 
to earn two patches with 
their customized avatar.  

One during the fall product 
program and one during the 

cookie program. 



Girl scouts have a chance to win 
this gigantic plush ocelot                          

during the 2023 fall product            
program 

 

To be entered to win: 

 Be a registered girl scout for the 
2023-2024 girl scout year 

 Create your avatar 

 Send 10+ emails using your m2 
online store 

A name will be selected by random drawing at the       
conclusion of the 2023 fall product program 

 

Plush is 42” tall 

Design may vary slightly 



Sunday 12-10-2023 

Camp Iti Kana 1:00 pm-4:00 pm 

 
Girls who participate  in the fall product program 

and meet the criteria will be invited to an              
exclusive VIP crossover event being held at camp Iti 

Kana.  Attendees will be entertained with a magic 
show as well as an introduction to the 2024 cookie 

activities and rewards.  They will also have the 
ability to record a video and take pictures to be 

used on their digital cookie platform.   

To earn an invitation girls must: 

Have an active 2023-2024 girl membership, 

Create their avatar, send 20+ valid emails,  

Receive a minimum of 5 Digital Orders and 5 paper orders. 

This event is for the Girl scout with one chaperone.  Space is limited.  All 
attendees must register  for the event.  The Girl Scout is free,               

chaperone cost is $5. 

There is no reward substitution 

On 9/9/2023 you will receive a welcome email to get started.  you can 
click the link in the email, Scan the QR code, or go to                                
Gsnutsandmags.com/gsgms. 

upon initial login You will be prompted to watch an online system         
tutorial and then create your avatar. You can change your avatar’s      
appearance and clothes throughout the product program. 

Your dashboard helps you keep track of your online digital store and monitor your rewards levels. 

Each icon will take you to a different function in M2.  explore your dashboard icons to become familiar with 
your online store 

You can enter in person orders with the paper order entry icon.  Add, send and update email address with 
the email icon.  Check your sales report to keep track of girl delivered orders.  Print your personalized 
door hangers and business cards to promote Your digital site.  Upload a video to be displayed on the         
welcome screen of Your digital store.   

You can see the avatars of Your troop leader and of other girls in Your troop with your troop photo in your 
avatar room.  

Parents can switch between girl scouts in their family by using the “Your Girl Scouts” icon at the bottom.   



When you log in you will be asked a few questions to create a profile.  Please make sure to know your troop 
number prior to logging in for the first time.  You can set up your site without your troop number, but the 
council will have to assign you to your troop in the system before your emails will be sent. 

To ensure fast delivery of your emails to your customers, make sure to enter and select your troop number 
from the drop down menu.  

In this step you will also be asked about what girl scouts means to you, what is your overall sales goal and 
what does your troop plan to do with the proceeds.  These questions will then be formed into a paragraph   
template that you can use in your customers emails.  You can record your own 
voice or allow the system to use a computer generated voice. 

You will have the chance to listen to your message before it’s published.  You can 
also go back and edit the message during the program if you would like to update 
your goals or plans.  

Explore with your avatar and discover new and exciting virtual achievements located in your avatar room.  
These achievements can be tracked by visiting your avatar room. You can click on any of the question marks to 
learn about that achievement and then complete the requirements.  When you reach the achievement You will 

see  the question mark replaced by the icon. 

Try and collect all of them. 

your avatar will be included in the troop photo along with other girl scouts in your troop who have created 
theirs. You can also see your leaders avatar photo.  



Girls have the opportunity to earn several rewards related directly to their participation with the online 
store. Creating your avatar is a fun and creative way to get excited about the fall product program and is the 
beginning step to earning these rewards.  Additionally When you reach key achievements in the fall product 

program your avatar will be printed on a patch and mailed directly to you. 

When you log in, create your avatar and send 10+ valid emails you will be 
entered into a drawing to win the gigantic ocelot plush.  This plush is    

almost 4’ tall and is looking 
for a new forever home!  

Could it be yours? 

 When you log in and create your avatar and send 
20+ valid emails you earn the 2023 patch.  This 
patch is one of a set of three.  IT is the bottom 
patch in the series and connects the upper 
patches.  

 

After you have earned the 2023 patch and collect at least 5 
in person orders and at least 5 online orders, you and one 
chaperone will be invited to attend the product program 

reward crossover event being held at camp iti kana on     
Saturday, Dec 10, 2023 1:00 pm-4:00pm. 

This event includes an hour long magic show and much more. 

There is no reschedule date and no reward substitution. Registration for the event 
is required. There is no cost for the girl scout, chaperone is $5.  No tagalongs.  

Space is limited.   

click on the email icon from your 
dashboard and easily add emails 

to your address book. Choose your 
email system and quickly import 

all your email addresses in to the 
M2 system. 

You have the option to turn off 
girl delivery ordering for any  

email addresses.  This can be used 
for out of town friends and       

family. When they click on the 
email they will only receive the 
direct shipped option to order. 



You have the option to add a stock video to your store 
front or upload your own unique video.  Girls who use a 
personalized video increase their sales through personal 
connection with the customer.   

When creating your     
avatar you can record a 

message for your         
customers to be heard 

on your storefront and 
in customer emails.   

When a customer hears 
the message  recorded in 

Your own voice they    
become personally     

connected and are more 
willing to support your 

goals.  

you can track your rewards and make choices from 
Your dashboard. 

 

 

Nutte money is earned at key levels.   

Nutte money levels are $425, $700 and $950. 

Nutte money can be used to purchase items in our council shops, to register for council 
events or to use at the trading post at camp (if open).   

     Nutte money is available from 10/1/2023—3/31/2024.   

     Unused nutte money expires and is not carried over.  

     If needed, Parents can call the  council to check the nutte money balance of their girl scout.  

Rewards are automatically calculated in the M2 system and will be visible to girls. Girls must choose when two 
items are offered. If a girl does not make a choice by 10/19/2023, the council representative must make a       
selection for the girl. In the event the council has to make the selection, the item will not be able to be           
exchanged if it is not the preference of the girl. Parents will be notified by the troop leader when rewards are 
ready for pick up.  

The girls will have a reward choice at level $325, $800 and $1500.   

$800 

Large Plush or Bluetooth Tower 
Speaker 

$325 

Small plush or socks 

$1500 

Travel Bag or Welle Wisher AG 
Doll 



GSusa has different standards for the use of social media between the fall product program and the girl 
scout cookie program. Girls may NOT use social media to share their Fall Program sales links beyond friends 
and family.  

These guidelines are implemented to maintain the integrity and consistency of the product program as a 
whole. Online marketing and sales efforts for the Fall Program should be limited to friends and family only 
and not promoted on public facing web sites. There are three fundamental reasons for this: 

The Foundational Girl Scout Experience:   

While the Fall Program is important to troops to meet their goals, if girls are engaging large amounts of media in the fall      
program and cookie program, it leaves little room for outdoor, STEM, life skills and other entrepreneurial experiences.  

Press and Public Perception:  

The Girl Scout Cookie Program is the foundation of our Entrepreneurship Pillar and we don’t want the public or press to get  
distracted by Fall Program media. Additionally, Our council adheres to United Way blackout periods and agreements which limit 
the Fall Program to friends and family networks only.  

Volunteer and Parent involvement:  

The Fall product Program operated on a larger scale has the potential to put additional responsibilities on families and       
leaders. Reducing volunteer workload and potential burnout in all aspects of product sales should be considered.  

Girls have the ability from their dashboard to use the 
“share my site” feature.  This will add their online store 
link to their social media pages.  IT also gives them the    
ability to share via text message.  

• Girls/ Parents can collect orders using the paper order card, or Your Digital Store.  

• When using the order card– remember all money is due when the order is placed.  Fall product orders are 
pre-paid.  If money is not collected and turned in to the troop leader (or recorded through the digital 
store) the order will not be placed. 

• Girls/parents enter the total number of each item sold using the paper order card from 
the paper order entry icon on the girls dashboard.  Money for all items entered needs to be 
turned in to the troop leader by 10/16/2023.  

• Girls/parents will not be able to add orders from the dashboard after 10/15/2023. 

• Girls can send  and track emails to their customers. 

• girls can also use the “share my site” icon to promote Your digital store via social media or text.  Girls and 
parents cannot post the link on public facing social media sites or share beyond friends and family. 

• Girls digital online store will remain open (for digital orders only) until 10/18/2023.    

• Military donation orders can be received via the paper order card or through Your online store.  The cost is 
$5.  These items are delivered directly by the delivery agent to the selected local military base.  Donated 
items are not delivered by the girl scout or troop.   

• ***online Girl delivered orders are automatically added to the girls and troops order. Nothing additional 
needs to be entered to ensure delivery of these items*** 

Add additional emails throughout the product       
program to reach more customers and help promote 
your digital store. 

The more emails you add, the more customers you 
reach.  M2 will store these emails in the system for 
ease of use in future years programs.   

The m2 system will also customize the email sent to 
customers based on the timing of the sale. 

It will also remind customer who purchased          
magazines they can renew those subscriptions in 
your online store.  



There are several tools on your dashboard that you can use when 
taking orders with the paper order card. 

Print out your customized business cards.  These include the     
website address and your unique online store code.  Customers can 

use these to go to your online store and choose either a direct 
shipped order or a girl delivered order.  

Print out your customized door hangers.  If you are operating your 
business by going door to door, you can leave this with a customer 
to give them more time to decide, or hang them on the doorknob of 

neighbors who did not answer.  

Your door hanger comes with your personalized QR code.              
customers can easily scan your code and be directed to your      

personalized online store.  

Keeping your paper order card with you 
during the fall product program will 

help you increase your in person orders.   

Make sure to let customers know orders 
are prepaid,  have the money collected 
before the order is due to be entered.  

Paper orders need to be entered into the 
system by 10/15/2023.  These orders are 
paid for at the time the order is placed.   

If you need a paper order card you can 
request one from your troop leader or 

your council office.   

 

When you receive orders through your digital 
cookie store there are several reports you can 

print and use to ensure accurate and timely        
delivery of orders.  Online Girl delivered orders 

are separated by customers.   

You can see a summary of all your orders, or      
separate by order type.  These reports are       

available at anytime during the product program.  

After attending the parent training session with 
your troop you may still have questions or need 

additional help to get started. You can join  a    
virtual parent/caregiver information session on 

09-12-2023.  You will find registration                  
information on the events page of our website @ 

gsgms.org.  You must register get to the zoom 
link. 

There are also short topic specific videos         
available to help with your digital site set up.  

Scan the QR code for quick access to the       
parent/caregiver video playlist. 


